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Section | FTA Title VI Program Chapteidntroduction and Background

ENVIRONMENTAL JUSTICE. Executive OrderdZ88RSNI f | OldA2ya (2 ! RRNBaa
Minority Populationsand Lo y O2 YS t 2 LJdzf F A2y azé gl a air3aySR o6& t N
1994. Subsequent to issuance of the Executive Order, the U.S. Department of Transportation (DOT)

issued eDOT Order for implementing the Executive Order on environmergtitpi(EJ). The DOT Order
5610.2@a ! Ot A2y a G2 ! RRNBaa 9YJANRYYSY lHhcomewdza G A OS Ay

t 2Ldzf F A2y &aX¢é TT Cw HTponZX abepartmentanditsmodadl RSa ONA O S
administrations (including FTAJse to incorporate EJ principles into programs, policies, and activities.

The Presidential memorandum accompanying EO 12898 identified Title VI of the Civil Rights Act of 1964
asoneofseveralFedef f I ga GKI G0 aK2dzZ R 0S | LIJX A SRinabrie2 LINB @S
O2YYdzyAGGASE FNRBY o0SAy3a adzwa2aSO0 (G2 RAALINBPLEZNIAZ2YI
Il OO2NRAY3 (G2 GKS | ®o{® 5SLI NIYSYyl 2®erWaza i A OS> aXiK
development and urban renewal benefitting a community as a whole not be unjustifiably purchased

through the disproportionate allocation of its adverse environmental and health burdens on the

02 YYdzy A (i & DfowsYikeytlg it thé underlyingINA Yy OA LI S 2°F ¢AGE S L AGa:

[N

Title VI prohibits discrimination by recipients of Federal financial assistance on the basis of race, color,

and national origin, including the denial of meaningful access for limited English proficient (LEP) persons.
Under5h¢ Qa ¢AGES +L NBIAdA FdAz2yazr NBOALASyida 2F CSRSI
20KSNJ GKAy3aszs dzaAy3d GONARGSNARI 2N YSGK2Ra 2F I RYAY
individuals to discrimination based on theirracB,t 2 NE 2 NJ y I GA2yFf 2NRIAYy dPE C?2
policies or practices that result in discriminatory effects or disparate impacts violate DOT's Title VI

regulations, unless the recipient can show the policies or practices are substantiallygumtifi¢here is

no less discriminatory alternative. In addition, Title VI and DOT regulations prohibit recipients from

intentionally discriminating against people on the basis of race, color, and national origin.

The overlap between the statutory obligatipaced on Federal agencies under Title VI to ensure
nondiscrimination in federally assisted programs administered by State and local entities, and the
administrative directive to Federal agencies under the Executive Order to address disproportionate
adverse impacts of Federal activities on minority and-ioaome populations explain why Title VI and
environmental justice are often paired. The clear objective of the Executive Order and Presidential
memorandum is to ensure that Federal agencies promote arfdree nondiscrimination as one way of
achieving the overarching objective of environmental justi€air distribution of the adverse impacts of,
or burdens associated with, Federal programs, policies, and activities.

Over the years, U.S. DOT has encouragprbactive approach to the implementation of environmental
justice principles in its programs, policies, and activities. This is reflected in the DOT Order on
Environmental Justice (DOT Order 5610.2(a)) which, consistent with E.O. 12898, sets focdsa pyo
which DOT and its Operating Administrations, including FTA, will integrate the goals of environmental

! See Title VI Legal Manual, U.S. Department of Justice Civil Rigiktsn (2001), page 59.
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justice into their existing operations to ensure that consideration of EJ principles is an integral part of all
programs, policies, and activitiesom the inception of the planning process through to project
completion, operations, and evaluation.

C¢! KIa RS@St2LISR LIRftAOe FdzZARIYyOS Ay (KS FT2N¥Y 27
Policy Guidance for Federal Transit AdministratioB OA LA Sy G a>X¢ Ay 2NRSNJ (2 LINE
distinct framework to assist them as they integrate principles of environmental justice into their public
transportation decisiormaking processes. FTA expects the clarification provided by the EJrGincula

the updated TitlevI Circular will provide recipients with the guidance they need to properly incorporate

both Title VI and environmental justice into their public transportation decisiaking.

Because of the connection between EJ and Title Vicahsideration of EJ principles hasmetimes
been confused with the requirements of Title VI. Here is a summary of thdiffesences between the

two:

Key Aspects of the
Authorities

Title VI

Environmental Justice

What is the basis for the
authority?

Title VI is a Federal statute and
provides that no person shall, on the
grounds of race, color, or national
origin, be excluded from participation
in, be denied the benefits o@r be
subjected to discrimination under any
program or activity receiving Federal
financial assistance.

The basis for addressing environment|
justice is an Executive Order: EO 128
RANBOG&A SI OK CSRS
achieving environmental justice pavf
Al a Y NEeEa@sineddéd to
improve the internal management of
the executive branch and not to create
legal rights enforceable by a party
against the U.S.

What is the purpose of the
authority?

Title VI prohibits recipients dfederal
financial assistances(g.,states, local
governmentsjransit provider3 from
discriminating on the basis of race,
color, or national origin in their
programs or activities, and it obligate
Federal funding agenaeo enforce
compliance.

EO12898 calls on each Federal agenc
to achieve "environmental justice...by
identifying and addressing, as
appropriate, disproportionately high
and adverse human health or
environmental effects of its programs,
policies, and actities on minority
populations and lowncome
populations...."

To whom does the authority
apply?

Title VI is a Federal law that applies t
recipientsand subrecipientsf Federal
financial assistances(g.,Sates, local
governments, transiprovider9, and
not to DOT itself.

EO12898 applies to Federal agency

FOlA2yas AYVPRIRBRAY
actions. Title VI is one of the tools use
by Federal agencies to implement thig
directive.

What does the authority
require, and of whom?

Under TitleVl, DOT has the
responsibility to provide oversight of
recipients and to enforce their
compliance with Title VI, to ensure
that recipients do not use DOT funds

EO012898 is a directivbom the
President of the United States to
Federal agencies intended to improve
the internal management of the
Federal government. DOT issued its
own Order implementing EO 12898
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Key Aspects of the
Authorities

Title VI

Environmental Justice

to subsidize discrimination based on
race, color, or national origin.

and updated the Order in May 2012
(Order 5610.2(a)).

What does the authoritysay
with regard to negative
effects or impacts?

In accordance with 49 CFR part 21 a
Title VI case lawif an otherwise
facially neutral program, poli¢pr
activity will have a discriminatory
impact on minority populations, that
program, policyor activity may only
be carried out if (1) the recipient can
demonstrate a substantial legitimate
justification for the program, poligyr
activity; (2) there a& no comparably
effective alternative practices that
would result in lesglisparate impacts;
and (3) the justification for the
program, policy or activity is not a
pretext for discrimination.

In accordance with EO 12898 and the
DOT Order on EJ, if a DOQdgram,
policy, or activity will have a
disproportionately high and adverse
effect on minority or lowincome
populations, that program, policyr
activity may only be carried out if
further mitigation measures or
alternatives that would reduce the
disproportionately high and adverse
effects are not practicable. In
determining whether a mitigation
measure or an alternative is

GLINI OGAOlIot Sz¢ (K
(including costs) and environmental
effects of avoiding or mitigating the
adverse effects will beaken into
account.

Does the authority create
any rights or remedies?

Title VI allows persons alleging
discrimination based on race, color, ¢
national origin by recipients of Feder
funds to file administrative complaintg
with the Federal departmentsral
agencies that provide financial
assistance. Persons alleging
intentional discrimination (i.e.,
disparate treatment) may bring a
court action seeking to enforce Title
but cannot do so with regard to
allegations of discrimination based o
agency dispate impact regulations.
Disparate impact claims may be filed
with the Federal agency.

EO 12898 establishes the Executive
Branch policy on environmental justict
it is not enforceable in court and does
not create any rights or remedies.

Thus, while Titl&/I is one tool for agencies to use to achieve the principles of environmental justice, it is

important to recognize that Title VI imposes statutory and regulatory requirements that are broader in
scope than environmental justice. Recipients are cautiomed while there may be overlap, engaging in
an EJ analysis under Federal transportation planning and NEPA provisions will not satisfy Title VI

requirements, as outlined in this Title VI Circular. Similarly, a Title VI analysis will not necessarily satisfy

environmental justice, given that Title VI does not include-ioeome populations. Moreover, Title VI
applies to all activities of Federal recipients, not solely those which may have disproportionately high
and adverse human health or environmental efieoth EJ populations.

6|Page



DEKALB REGION TITLE VI PROGRAM

For example, while a bus rehabilitation project may not impose disproportionately high or adverse
health or environmental effects on minority or lemwcome populations, theseof those buses

subsequent to the rehabilitation may be subject to a Title \dlysis to ensure that vehicles assigned to

a particular area do not result in a disparate impact on the basis of race, color, or national origin. In
addition, if there are substantive changes to the service levels for which the rehabilitated or other buses
will be used, i.e., the vehicles are deployed in such a way that the nature and quantity of service in a
particular area is changed, then a service equity analysis must be conducted to determine whether this
change results in a disparate impact on theibasd race, color, or national origin. The requirements for
that particular analysis are part of the compliance determinations made for Federal transit recipients
under chapter IV of thi€ircular.
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Section IIFTA Title VI Program Chapter ity of DeKalb Title VProgram

In accordance with 49 CFR Section 21.7(@@ryeapplication for financial assistance from FTA must

be accompanied by an assurance that the CitpeKalb (heretofore known as

GFLILIX AOFYyUEékENBOALASYGEDOD gAff OF NNBE 2dzi GKS LINR:
This requirement shall be fulfilled when the applicant/recipient submits its annual certifications and
assurances to FTRrimay recipients shall collect Title VI assurances from subrecipients prior to

LI aaAy3d GKNRBdzZK C¢! FdzyRad ¢KS GSEG 2F C¢! Q& |y
Ce¢'!'Qa ¢gSoaAritsSo

Title 49CFRSOUGA2Y HMDPPOOoUV NBIljdANBE NBOALMASyida G2 a1SS
timely, complete, and accurate compliance reports at such times, and in such form and containing

such information, as the Secretary may determine to be necessary to emablk® ascertain

GKSGKSNI 6KS NBOALMASYG KIFa O2YLIX ASR 2NJ Aa O2YLIX &)
LINAYFNBE NBOALMASy(Ga R20dzYSyid GKSANI O2YLIX Al yOS gAl
Program to their FTA regional itisights officer once every three years or as otherwise directed by

FTA. For all recipients (includisgbrecipient, the Title VI Program must be approved by the
NEBOALASY(iQa o02FNR 2F RANBOG2NE 2 NJ | loH@dBYLINA | S
RSOAaA2ya LINA2N) (12 &ddzoYAaaizy G2 Ce¢! & C2NI {dFd
Secretary of Transportation or equivalent. Recipients shall submit a copy of the board resolution,
meeting minutes, or similar documentation Wwithe Title VI Program as evidence that the board of
directors or appropriate governing entity or official(s) has approved the Title VI Program. FTA will
review and concur or request the recipient provide additional information.

Ny

" uw

Subrecipients shall subnifitle VI Programs to the primary recipient from whom they receive

funding in order to assist the primary recipient in its compliance eff@txh Programs may be
submitted and stored electronically at the option of the primary recipi&ubrecipients may choose
G2 FTR2LI GKS LINAYIFINER NBOALASYy(diQa y20A0S G2 o6SySH
public participation plan, and language assistance plan where appropriate. Operational differences
between the primary recipient ansubrecipient may require, in some instances, that the
subrecipient tailor its language assistance plan. Subrecipients shall develop and submit to the
primary recipient a list of complaints, investigations, or lawsuits. Subrecipients that have-transit
related nonelected planning boards, advisory councils, or committees, the membership of which is
selected by the subrecipient, must provide a table depicting the racial breakdown of the
membership of those committees, and a description of efforts made to @rage the participation

of minorities on such committees. Subrecipients must submit all the above information to the
primary recipient on a schedule requested by the primary recipient. Collection and storage of
subrecipient Title VI Programs may be elentecoat the option of the primary recipient.

a. Contents Every Title VI Program shall include the following information:
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(! 021k 2F G(GKS NBOALASY(lQa ¢AlGftS L y2G4A0S (2
with Title VI, and informs members of thelgic of the protections against discrimination
afforded to them by Title VI. Include a list of locations where the notice is posted.

SeeAppendixA: TITLE VI SIGNAGIE examples of the signage installed in the offices
and on the busesSeeAppendix ESpanish Language Documerfte examples of the
signage translated into Spanish. Spanish language signs are also installed in the
offices and orthe buses.

(2)! O2Lk 2F (KS NBOALASY(IQa AyadaNdzoiizya (2 (K
discrimination complaint, including a cppf the complaint form.

See Appendix C: Title VI Complaints and Appendix D: City of DeKalb Title VI Complaint
Form.See Appendix E: Spanish Language Documents for the Spanish translation of the
complaint form.

A list of any publitransportationrelated Title VI investigations, complaints, or lawsuits
filed with the recipient since the time of the last submission.

Neitherthe City of DeKalb nor its subcipients, Voluntary Action Center of DeKalb
County,or Transdev Services Irttas had any Title VI investigations, complaints, or
lawsuits filed with the recipient since the time of the last submission.

(3) A public participation plan that includes an outreach plan to engage minority and limited
English profient populations, as well as a summary of outreach efforts made since the last
¢CAGES L tNRINIY &adooYAaairzyod ! NBOALASyYyGHQa G
populations may be part of efforts that extend more broadly to include other constdigs
that are traditionally underserved, such as people with disabilities;itmeme populations,
and others.

The City of DeKalb and its public transit providethe Voluntary Action Center of

DeKalb Countyand Transdev Services luse the DeKalb $amore Area

Transportation Study (DSATS) Public Participation Plan (PPP) as their policy guide for
public transportation outreachChapter 4, Section Xll outlines the guidelines for Title

VI and Environmental Justice Outreach.

@' 02LkR 27T i #bHrpalidng laiyigebsistantdtto-persons with limited
English proficiency, based on the DOT LEP Guidance.

The plan for providing language assistance to persons with limited English proficisncy
included inSectionlll. Limited EnglistProficiency Policy Statement and Available
Resources

(5) Recipients that have transitlated, nonelected planning boards, advisory councils or
committees, or similar bodies, the membership of which is selected by the recipient, must
provide a table depictig the racial breakdown of the membership of those committees, and
a description of efforts made to encourage the participation of minorities on such
committees or councils.
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The City of DeKalb maintains no transilated, nonelected planning boards, advisy
councils ocommittees As the City contracts with the Voluntary Action Cent®AC)f
DeKalb Countyand Transdev Services Iitg,provide transit services for the DeKalb
urbanized areait relies on the VAC governing board as thansit-related committee
of record.The following committees and boards deal with transit issues:

T

DSATS MPO Policy Committddiis is the policy setting committee of the
DeKalb MPQWhile this is not an elected committee, the member organizations
head (ie. mayor, county exec, presidenérves ashe representative for the
organization.

DSATS MPO Technical Advisory Commitiées committee provides the
technical expertise in transportation issukss made up of the engineering
staffs of themember organizations, along with the representatives from
educational and transit organizations.

DSATS Transit Subcommittééhis committee reviews plans and projects
submitted by the City of DeKalb as it coordinates public transit in the DeKalb
region. e Transit Subcommittee provides recommendations to the Policy
Committee. It is made up of various staff of the member organizations, along
with representatives from educational and transit organizations.

VAC Board of Director&Vhile the City of DeKallrqvides funding for public
transit, it is the Voluntary Action Center that provides public transit to all of
DeKalb County, which includes the City of DeKalb and the surrounding
Metropolitan Area. This Board consists of members of the community
throughoutDeKalb County and is the only official Board which deals with transit
related issuesThe VAC Bylaws state:

"A Board of Directors, consisting of not more than 21 members representing
various segments of the socioeconomic, cultural and geographic community,
shall establish policy, plan programs, promote good public relations, and work
to secure necessary operating funds for the Voluntary Action Center."

City of DeKalb Human Relations Committées the City of DeKationtracts

with vendors tgorovide public transportation, the VAC Board of Directors acts as
the main transit related committedf there were an issue to arise where a

transit issue was brought before the City of DeKalb, the Human Relations
Committee would be the most likely conties¢ to deal with the issudhe

Human Relations Committee Regulations state:

49.03 MEMBERSHIP AND OFFICERS.

a) Commissioners. The Human Relations Commission shall have
between Five (5) and Nine (9) Commissioners, who shall be
referred to and known as thiduman Relations Commissioners,
and who shall be appointed by the Mayor with the advice and
consent of the City Council for terms of three (3) years.
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Commission members may be reappointed at the discretion of
the Mayor with the advice and consent of they@bouncil.
Commissioners shall receive no salary, but may be compensated
for expenses incurred in the performance of Commission's
duties. The Mayor shall make appointments to the Human
Relations Commission which reflect a broad diversity of
background witin the community in the areas of race, creed,
color, gender, religion, age, national origin or ancestry, physical
or mental disability, marital status, matriculation, or sexual
orientation. For purposes of determining a quorum of the
Commission, calculats shall be based upon the thearrently
appointed and serving members of the Commission.

SeeError! Reference source nédund. for policies orninclusiveness on City of DeKalb
Boards and Commissions.

. Hispanic/ African Asian Native
DeKalb Area Body Caucasian p_ : . :
Latino American American | American
DSATS Policy Committee 100% 0% 0% 0% 0%
DSATS Technical Adviso
) Y 100% 0% 0% 0% 0%
Committee
DSATS Transit Subcommitte 100% 0% 0% 0% 0%
VAC Board of Directors 94.1% 0% 5.9% 0% 0%
City of DeKalb Human
v : . 50% 0% 50% 0% 0%
RelationsCommittee

(6) Primary recipients shall include a narrative or description of efforts the primary recipient

uses to ensure subrecipients are complying with Title VI, as well as a schedule of
subrecipient Title VI program submissions.

Subrecipienbversight is addressednder headingSubrecipien(Title VI Oversighof

this section

(7) If the recipient has constructed a facility, such as a vehicle storage facility, maintenance

facility, operation center, etc., the recipient shall include a copy of the Viteguity
analysis conducted during the planning stage with regard to the location of the facility.

There has been no facility construction since the last Title VI plan updgte. City of
DeKalb, DeKalb Countyransdev Services Inend the Voluntary Aton Center are
working together towards the construction of a new facility and should it move
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DEKALB REGION TITLE VI PROGRAM

forward to the planning stage in the next three years, a Title VI equity analysis shall be
performed.

(8) Additional information as specified in chapters 1V, V, ¥hdlepending on whether the
recipient is a fixed route transit provider, a State, or an MPO.

T ¢KS {GFGS 2F LEttAy2Aa 20SNERSSa !/ Q& NIz
limitedly covered in this document.

9 All of Transdev Services Inc bus routes are fixed route services.

1 This document ishe official Title VI Plan for both the City of DeKalb and
DSATS.

b. Upload Title VI Program tdAMS Direct and primary recipients must upload their Title VI
t N2 INIJ Y ZasitAwa@lMar@gement SystgfifAMS, or other tracking system as
directed by FTA. The Title VI Program shall be attached via the paper clip function on the Civil
Rights screen, and not attached to a particular gr&wecipients must also notify their FTA
Regional Civil Rights Officer via email that they have uploaded their Title VI Progra&iMs
The Title VI Program must be uploadeditdé\MSno fewer than sixty calendar days prior to the
date of expiration of th&itle VI Program.

The City of DeKalb shall upload its Title VI Program informatiotAMSas required.

c. Determinationsh ¢ KS adl ddza 2F I RANBOG 2NJ LINAYI NE NBO
TrAMS The three status determinations are:

(1) ConcurTm & adl Gdza AYRAOFGSA GKFG GKS NBOALASYGaQ
set out in this Circular. The recipient may receive grant funds.

(2) Inreviewd ¢ KAa adlddza AYyRAOFGSa GKFG (K
staffand RS G SNXAY I GA2Y Fa (G2 adFFAOASYO
STFSOGAGPGS FT2NJ aAEdGe RIFéa yR ANryda YlIe o6S LI
NEOASGe aial Gdzao

(3) Expired/Expiratio® ¢ KA a adl Gdza Ay RA OVI&rSgiam ids xpirediakdS NB O A

that an updated Title VI Program must be submitted. A recipient with an expired Title VI
Program may have its dradown privileges suspended and grants may not be processed.

d. Reporting Requirement ExemptiarRecipientswhoseadl C¢! Fdzy RAYy 3 A& (KN dz
University Transportation Center Program, National Research and Technology Program,
Transportation Cooperative Research Program, Over the Road Bus Accessibility program, or the
Public Transportation on Indian Reservationsgoam are exempt from submitting a Title VI
Program to FTA. In addition, FTA may exempt a recipient, upon receipt of a request for a waiver
submitted to the Director of the Office of Civil Rights, from the requirement to submit a Title VI
Program, or fromame elements of the Title VI Program. The absence of the requirement to
adzoYAG | ¢AGES L tNRINIY R2Sa y20 200A1 4GS GKS
VI regulations. Furthermore, with the exception of the Public Transportation on Indian
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DEKALB REGION TITLE VI PROGRAM

Reservation program, FTA may, at any time, request information from an exempt recipient in
order to determine compliance with Title VI regulations and statutes.

The City of DeKalb must report as this section is not applicable

Title 49 CFR Section 21.9(d) requires recipients to provide information to the public regarding the
NEBOALASY(iQa 26fA3FGA2ya dzyRSNI5h¢Qa ¢AGES L NB:
protections a@inst discrimination afforded to them by Title VI. At a minimum, recipients shall
RAAASYAYIGS GKAa AYF2NNIGA2Y (2 (GKS Lzt AO o0& Lk
LJdzof AO I NBFa 2F GKS | 3Sy O0eé Qa eefing mand, 6. Réchientssy Of dzR A
should also post Title VI notices at stations or stops, and/or on transit vehicles.

a. Contents The Title VI notice shall include:

(1) A statement that the agency operates programs without regard to race, color, or national
origin.

SeeAppendix BTITLE VI POLICY AND COMPLAINT PROCEDYRE ®eKalb Illinois
Title VI Statement of Policy

(2) A description of the procedures that members of the public should follow in order to
NEljdzSad FTRRAGAZ2YLFE AYyTFT2NXIFGA2Yy 2y (GKS NBOALR

SeeAppendixA: TITLE VI SIGNA@d AppendixB: TITLE VWPOLICY ANODOMPLAINT
PROCEDURES

(3) A description of the procedures that members of the public shall follow in order to file a
Title VI discrimination complaint against the recipient.

SeeAppendixB: TITLE VOLICY ANDOMPLAINT PROCEDURES

b. Effective Practices for Fulfilling the Notification Requirement

(1) DisseminationAgencies shall inform the public of their rights under Title VI through such
measures as postinthe Title VI notice on posters, comment cards, or flyers placed at
stations, bus shelters, and in transit vehicles. The type, timing, and frequency of these
YSIF&dz2NBa FFNB G GKS NBOALASY(iQada RAAONBGAZ2YS
suffich Sy i G2 y20AFe LI aaSyaSNAR FyR 2GKSNJ Ay iSNB
+L NB3IdzA I GA2ya gAGK NBIAFNR (2 GKS NBOALASYHQ

The City of DeKalb shall use the following methods to promote their Title VI program:
1 Office signsare located n high public traffic locations ithe City of DeKalb
office huilding, the Transdev Services Inc facilignd the Voluntary Action

Center facility.

1 Weshall requestDeKalb County, the City of Sycamore, and the Town of
Cortlandto locate an office sign in a high traffic area of their offices.
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1 Ads shall appear on the City of DeKéa#devisionChannel 14

9 Title VI Notification signs are installed on all VABd Transdev Services Inc
Buses (seédppendixA: TITLE VI SIGNAGE

(2) Document translatio® b2 G A O0Sa RSGFAEfAY3 || NBOALASYyGQa ¢
procedures shall be translated into languages other than English, as needed and consistent
GAGK GKS 5h¢ [9t DdAzARFYOS IyR (G4KS NBOALASY(HQ

The Title VI Office anBus signs, Title VI Complaint Procedures, and Title VI Canipla
Forms are available and posted in Spani§iee Appendix E. for Spanish translation
documents.

(3) Subrecipientsin order to reduce the administrative burden associated with this
requirement, sbrecipients may adopt the Title VI Notice developed by the primary
recipient; however, subrecipients shall notify passengers and other interested persons that
they may file discrimination complaints directly with the subrecipient.

Our subrecipiers, the Voluntary Action CentgfVAC)DeKalb Countywhich provides

all the paratransit transit for both the City of DeKalb and DeKalb Couraynd Transdev
Services Inc provides all fixed route public transit for the City of DeKaliTitle VI
policies anddocuments includeontactinformation for either the City of DeKalb
Transdev Services Inor VACBoth staffs are trained to handle Title VI information
requests and complaints and the Title VI Policy document identifies who shall be the
lead investigabr for any complaints.

In order to comply with the reporting requirements established in 49 CFR Section 21.9(b), all

recipients shall develop procedures for investigating and trackithg VI complaints filed against

them and make their procedures for filing a complaint available to members of the public.

Recipients must also develop a Title VI complaint form, and the form and procedure for filing a

complaint shall be available onth&s OA LIA Sy 1 Q& 6So0aAiS® C¢! NBI dzAi NBa
report information regarding their complaint procedures in their Title VI Programs in order for FTA

G2 RSGUGSN¥YAYS O2YLIAIYyOS 6AGK 5h¢Qa c¢mtivd S +L NB3Ic
burden associated with this requirement, subrecipients may adopt the Title VI complaint

investigation and tracking procedures and complaint form developed by the primary recipient.

Sample complaint procedure and complaint forms are located in Agpesd and D.

SeeAppendixB: TITLE \ROLICY ANDOMPLAINT PROCEDURIEBtle VI complaint
procedures and Appendix D for complaint forms

In order to comply wih the reporting requirements of 49 CFR Section 21.9(b), FTA requires all
recipients to prepare and maintain a list of any of the following that allege discrimination on the
basis of race, color, or national origin: active investigations conducted byesmither than FTA;
lawsuits; and complaints naming the recipient. This list shall include the date that the investigation,
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lawsuit, or complaint was filed; a summary of the allegation(s); the status of the investigation,
lawsuit, or complaint; and actioriaken by the recipient in response, or final findings related to, the
investigation, lawsuit, or complaint. This list shall be included in the Title VI Program submitted to
FTA every three years.

The City of DeKalb shall maintain a listing of all investiigns as described abov&he list
shall include all investigations conducted by both the City of DeKa@ltansdev Services Inc,
and the Voluntary Action Centesf DeKalb County

The content and considerations aflé VI, the Executive Order on LEP, and the DOT LEP Guidance
AaKFff 0S AYydSaANIGSR Ayid2 SIFEOK NBOALASyGQa Sadlof
document that explicitly describes the proactive strategies, procedures, and desired o tbate

dzy RSN1LIAY (GKS NBOALASY(iQa LJzfAO LI NOIAOALI GA2Y I (
how, when, and how often specific public participation activities should take place, and which

specific measures are most appropriate. Recipiehtaikl make these determinations based on a

demographic analysis of the population(s) affected, the type of plan, program, and/or service under
consideration, and the resources available. Efforts to involve minority and LEP populations in public
participation activities can include both comprehensive measures, such as placing public notices at

all transit stations, stops, and vehicles, as well as targeted measures to address linguistic,

institutional, cultural, economic, historical, or other barriers thatyymevent minority and LEP

LISNBE2ya FNRBY STTFSOGAQDSE e IndakingproddsdFTA hay developedd NB O
/| ANDdzf  NE nTno®mI Aa9YPANRYYSyYyllf WdzAaGAOS t2fAlde
wSOALIASYy(Gazé K lplas ofeffetifzedziRaiodies 161 eyigaging fBiholty and-low

income populations. FTA encourages recipients to review that Circular for ideas when developing

their public engagement strategy. Some of those effective practices include:

a. Scheduling meetings at times and locations that are convenient and accessible for minority and
LEP communities.

b. Employing different meeting sizes and formats.

c. Coordinating with communityand faithtbased organizations, educatioriaktitutions,and other
organizations to implement publengagemenstrategies that reach out specifically to members
of affected minority and/or LEP communities.

d. Considering radio, television, or newspaper ads on stations and in publications that E&tv
populations. Outreach tbERpopulations could also include audio programming available on
podcasts.

e. Providing opportunities for publigarticipationthrough means other than written
communication, such as personal interviews or use of audiadeowecording devices to
capture oral comments.

Grant recipients are required to comply with the public participation requirements of 49 U.S.C.
Sections 5307(b) (requires programs of projects to be developed with public participation) and
5307(c)(1)(Dreéquires a locally developed process to consider public comment before raising a fare
or carrying out a major reduction in transportation service). FTA/FHWA (Federal Highway
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Administration) joint planning regulations (23 CFR part 450) require States aBd dfigjaged in
planning activities to seek out and consider the needs and input of the general public, including
interested parties and those traditionally underserved by existing transportation systems, such as
minority and LEP persons, who may face chaks accessing employment and other services, as
States and MPOs develop and conduct their public involvement activities. Recipients engaged in
planning and other decisiemaking activities at the local level should consider the principles
embodied in theplanning regulations, and develop and use a documented public participation plan
or process that provides adequate notice of public participation activities, as well as early and
continuous opportunities for public review and comment at key decision points

The City of DeKalb and its public transit providethe Voluntary Action Center of DeKalb
County Transdev Services Ireerve the entire DSATS region and beyondeCity of
DeKalboversees the use of all public transit funding for the DSAGgon. The City of

DeKalb is the fiscal agent for all FTA 5307 funds. City of DeKalb Transit staff has been put
in charge of managing all the FTA grants. order to avoid duplication of servicethe

DeKalb Sycamore Area Transportation Study (DSATS)dPRaiticipation Plan (PPPas

been develop as the public participation plan for both Highway and Urbanized Area
Transit funding (5307 mainly)The main public participation guidelines for transit are
highlighted in:

1 Chapter 4, Sectioh6 Identifies regirements of Title VI Public Participation
requirements.

1 Chapter 4, Section VI identifies requirements for public participation in transit
related issues.

1 Chapter 4, Section XII outlines the guidelines for Title VI Bngdironmental Justice
Outreach

/| 2yaraidsSyid sgAGK ¢AGES L 2F (GKS [/ A@GAft wAiakKda ! O
9ESOdzi A S hNRSNJI momccX GLYLINROAY3I 1 00Saa (2 { SNI
(65 FR0121, Aug. 11, 2000), recipients shall take reasonable steps to ensure meaningful access to
benefits, services, information, and other important portions of their programs and activities for

individuals who are limitedEnglish proficient (LEP). This Qaceontains only a summary of the LEP
NBIljdANSYSyGa Fa GKSe& FLILJXe (G2 C¢! NBOALASYGAT N&
guidance for additional information (70 FR 74087, Dec. 14, 20G5)/\www.gpo.qgov/fdsys/pka/FR
200512-14/pdf/05-23972.pdfP WS OA LA Sy Ga& NB Ffaz SyO02daNI ISR (2
assessment, Language Access Assessment and Planning Tool for Federally Conducted and Federally
Assisted Program@®lay 2011), as well as other materials, availableratv.lep.gov

See the Heading Subrecipient Title VI Oversight in this section.

16|Page


http://www.gpo.gov/fdsys/pkg/FR-2005-12-14/pdf/05-23972.pdf
http://www.gpo.gov/fdsys/pkg/FR-2005-12-14/pdf/05-23972.pdf
http://www.lep.gov/

DEKALB REGION TITLE VI PROGRAM

SubrecipienfTitle VIOversight

As the designated recipient of federal funding for public transit in the DeKalb urbanized area,
the City of DeKalb is required to develop a Titlprgbgram and ensure that any subrecipients
also develop their own Title VI plan, which shall be approved and ovelsettre City.

The City of DeKalb contracts with the Voluntary Action Center of DeKalb County (VAC) to provide
pararansit servicedor resdents living and working in the DeKalb urbanized afé. City of DeKalb
also contracts with Transdev Services Inc that provides all fixed route public transit services in the
DeKalb urbanized arelm addition, DeKalb County contracts with VAC to propaletransit services to
residents in the remaining areas of DeKalb County outside the DeKalb urbanizelesh areier to ensure
compliance with all Title VI regulations for both the recipient trelsubrecipiens, the following
oversight policies are obsved:

1. VACand Transdev Services Isttall either adopt their own Title VI plan and submit it to the City
of DeKalb to be reviewed by the City and submitted to the FTA for approval or adopt the City of
5SYIFfoQa LI |y TheDeKaly@dmure RaTyandpiirtatigh®tudy (DSATS) MPO
shall also adopt the City Title VI plan.

2. When performing public outreach, the City of DeKdltansdev Services lrand the Voluntary
Action Center shall use the DSATS MPO Public ParticipatioasRtas guideline timplement
public outreach.

3. VACand Transdev Services sttall serve as voting memisasn the DSATS Technical Advisory
Committee and report to the member organizations on projects, changes, and other significant
issues affecting transit in the region.

4. TheCity ofDeKalh Transdev Services Irand VAC staffs shall share with each other all Title VI
complaints about public transit in theeKallregion Both staffs shall agree upon any remedies
and/or responses before submitting resultsdomplainant.

5. Any substantive changes to the provision of public transit by Afbr Transdev Services Inc
shall be:

6. Reviewed by City of DeKataff to identifypotential impacts to minority and disadvantaged
population in the [@Kalb Urbanized Area

7. Pubic outreach to affected populations shall be implemented according to policies set forth in
the DSATS PPP.

8. Changes should be reviewed and approved by the D¥#&IRSIt Subcommitte€lechnical
Advisory Committee and Policy Committee before implementation

17|Page



DEKALB REGION TITLE VI PROGRAM

Section llILimited English Proficiency Policy Statement and Available Resources

Title 49 CFR Section 21.5(b)(1)(vii) states that a recipient may not, on the grounds of race, color, or
YEGAZ2Y I 2NRAIAYI GRSyeé | LISNER2Y (GKS 2LILR NIdzyAde
or similar body which is an integral pafo G KS LINR INJ Yd¢ wSRAatedindn/ Ga GKI G
elected planning boards, advisory councils or committees, or similar committees, the membership of

which is selected by the recipient, must provide a table depicting the racial breakdown of the

membership of those committees, and a description of efforts made to encourage the participation

of minorities on such committees.

1 As the City of DeKalb does not provide public trarmBiectly, it does not maintain any
transit related subcommittees.

1 The DeKalb Sycamore Area Transportation Study (DSATS) approves all highway and transit
projects and programs, and therefore reviews DeKalb metropolitan area transit plans and
projects.Thereare curently no minorities serving otheseboards.

1 The VAC Board of Directors oversees all transit provided by VAC.

CAGES np /Cw {SOGA2Y HmMdpooO adldSa GKFG AF atb 1
any other recipient, such other recipient shall also submit such compliance reports to the primary

recipient as may be necessary to enable the primary recipient to carry out its obligations under this

LI NI dé {SS ! LIISYRAE [ pbisibilitie3 by récpighic@iégdnh Rrigharg ¥ NB LJ2 |
NEOALIASYy(la aK2dzZ R adaAdd GKSANI 4dzoNBSOALMASyGa Ay
general reporting requirements. Assistance shall be provided to the subrecipient as necessary and
appropriate by the primary recipient. Primary recipients should provide the following information to
subrecipients; such information, forms, and data may be kept in a central repository and available

for all subrecipients:

a {FLYLXS y2iArA0Sa
NBE3dzZ F iA2yas L
form.

i 0KS Lzt A0 AYyF2NX¥YAYy3d o6Sy
INE OSRdzNB&a 2y K2g¢g G2 FAES | ¢

> ()

TA
a f

) O

b. Sample procedures for tracking and investigating Titlekiptaints filed with a subrecipient,
and when the primary recipient expects the subrecipient to notify the primary recipient of
complaints received by the subrecipient.

c. Demographic information on the race and English proficiency of residents served by the
subrecipient. This information will assist the subrecipient in assessing the level and quality of
service it provides to communities within its service area and in assessing the need for language
assistance.

d. Any other recipiengenerated or obtained datessuch as travel patterns, surveys, etc., that will
assist subrecipients in complying with Title VI.
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The responsibilities of both the City of DeKalkransdev Services Iremd the
Voluntary Action Center are combined togethierto this document and both
organizations are subject to all rules and policies identified herein.

In accordance with 49 CFR 21.9(b), and to ensure that subrecipients are complying with the DOT
Title VI regulations, primary recgrits must monitor their subrecipients for compliance with the
regulations. Importantly, if a subrecipient is not in compliance with Title VI requirements, then the
primary recipient is also not in compliance.

a. In order to ensure the primary and subrecipieme in compliance with Title VI requirements,
the primary recipient shall undertake the following activities:

(1) Document its process for ensuring that all subrecipients are complying with the general
reporting requirements of this circular, as well asathequirements that apply to the
subrecipient based on the type of entity and the number of fixed route vehicles it operates
in peak service if a transit provider.

The Voluntary Action Center is the sglaratransit transit provider for the City of

DeKab. Transdev Services Inc is the sole fixed route transit provider for the City of
DeKalb. Transdev ServicesIncand / &aKI ff | R2LJi GKS /AieQa
plan and must report all Title VI complaints that occur within the DeKalb Metropolitan

Area to the City of DeKalb.

(2) Collect Title VI Programs from subrecipients and review programs for compl@oitection
and storage of subrecipient Title VI Programs may be electronic at the option of the primary
recipient.

The City of DeKalbrransdev Sweices Incand VAC have agreed to maintain the same
Title VI program.

(3) At the request of FTA, in response to a complaint of discrimination, or as otherwise deemed
necessary by the primary recipient, the primary recipient shall request that subrecipients
who provide transportation services verify that their level and quality of service is provided
on an equitable basis. Subrecipients that are fixed route transit providers are responsible for
reporting as outlined in Chapter IV of this Circular.

Citystaff provides the planning services for public transit to ensure that transit is being
provided on anequitable basislt is policy that any changes to public transit in the
DeKalb region be proposed ltlge City andreviewed and approved by the DSATS
Transit Subcommittee and the DSAT8chnical Advisory Committee (TAC) and
approved by the DSATS Policy Committee.

b. When a subrecipient ialsoa direct recipient of FTA funds, that is, applies for funds directly
from FTA in addition to receiving funds fronpr@mary recipient, the subrecipient/direct
recipient reports directly to FTA and the primary recipient/designated recipient is not
responsible for monitoring compliance of that subrecipient. The supplemental agreement
signed by both entities in their roles designated recipient and direct recipient relieves the
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primary recipient/designated recipient of this oversight responsibility. See Appendix L for
clarification of reporting responsibilities by recipient category.

VACand Transdev Services Inc aret directrecipients of FTA funds.

¢CAGES nd /Cw {SOGA2Y HMDPDPOOUVLOoUO &lGFGSazX aLYy RSGS
applicant may not makeelections with the purpose or effect of excluding persons from, denying

them the benefits of, or subjecting them to discrimination under any program to which this

regulation applies, on the grounds of race, color, or national origin; or with the purpostéeat of
RSFSFOGAY3I 2N) adzoadl ydAlrftte AYLIFIANARY3I GKS | 002 YL
¢CAGES nd /Cw LI NG HmMZ ! LIISYRAE /2 {SOGA2Y 6000AC
acquisition and the displacement of persdnam their residences and businesses may not be
RSGUSNN¥AYSR 2y (KS ol aA & RofpurpdseS & this @quitetheén, 2 NJ y I (A 2
GFFOAfAGASAE R2Sa y2G AyOfdzRS o0dza akKSftGaSNmBRX | a
IV, nor des it include transit stations, power substations, etc., as those are evaluated during project
development and the NEPA proceBacilities included in this provision include, but are not limited

to, storage facilities, maintenance facilities, operatioesters, etc.n order to comply with the

regulations:

a. The recipient shall complete a Title VI equity analysis during the planning stage with regard to
where a project is located or sited to ensure the location is selected without regard to race,
color, ornational origin. Recipients shall engage in outreach to persons potentially impacted by
the siting of facilities. The Title VI equity analysis must compare the equity impacts of various
siting alternatives, and the analysis must occur before the seleofitime preferred site.

b. When evaluating locations of facilities, recipients should give attention to other facilities with
similar impacts in the area to determine if any cumulative adverse impacts might result. Analysis
should be done at the Census tractldock group where appropriate to ensure that proper
perspective is given to localized impacts.

c. If the recipient determines that the location of the project will result in a disparate impact on
the basis of race, color, or national origin, the recipietynonly locate the project in that
location if there is a substantial legitimate justification for locating the project there, and where
there are no alternative locations that would have a less disparate impact on the basis of race,
color, or national ogin. The recipient must show how both tests are met; it is important to
understand that in order to make this showing, the recipient must consider and analyze
alternatives to determine whether those alternatives would have less of a disparate impact on
the basis of race, color, or national origin, and then implement the least discriminatory
alternative.

No new facilities have been built during the last three (3) yearke City of DeKalb,
DeKalb County, and the Voluntary Action Center are currently devielpplans for a

new transit facility. As plans progress, all three agencies have agreed to work together
to ensure all Title VI requirements identified herein and within all Federal and State of
lllinois laws not identified herein shall be followed.
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FTA may request, at its discretion, information other than that required by this Circular from a
recipient in order for FTA to investigate complaints of discrimination or to resolve concerns about
LI2adArAofsS y2yO02YLX AlFIYOS 4AGK 5h¢Qa ¢AGES L NBIdzA

The City of DeKalbTransdev Services Iramd the Voluntary Action Center shall retain all
records and information required by the FTA to investigate any complaints of discrimination or
to resolve concerns about possible noncompliance issues.

CKS /AGe 2F 5SYIf{o OKSNBG2F2NB (y26y +a awSOALASY
laws and implementing regulations including, but not limited to, the following:

a. Nondiscrimination in Federal Publicansportation Program3he Recipient agrees to comply, and
assures the compliance of each third party contractor at any tier and each subrecipient at any tier of the
Project, with the provisions of 49.S.C. 332, which prohibit discrimination on thebis of race, color,
creed, national origin, sex, or age, and prohibits discrimination in employment or business opportunity.

b. Nondiscriminatiort Title VI of the Civil Rights Adthe Recipient agrees to comply, and assures the
compliance of each thirgarty contractor at any tier and each subrecipient at any tier of the Project,
with all provisions prohibiting discrimination on the basis of race, color, or national origin o¥/Tdfe

the Civil Rights Act dP64, as amended, 42.S.C. 88000det seq, and with U.SDOT regulations,
"Nondiscrimination in Federalgssisted Programs of the Department of Transportatj&ffectuation

of TitleVI of the Civil Rights Act," 49F.R. Pa&l. Except to the extent FTA determines otherwise in
writing, the Reipient also agrees to comply with any applicable implementing Federal directives that
may be issued.

c. Equal Employment Opportunitfhe Recipient agrees to comply, and assures the compliance of
each third party contractor at any tier of the Project azmth subrecipient at any tier of the Project,
with all equal employment opportunity (EEO) provisions of 49 U.S83% with TitleVIl of the Civil
Rights Act of 1964, as amended,435.C. 8000e, and implementing Federal regulations and any
subsequenamendments theretoExcept to the extent FTA determines otherwise in writing, the
Recipient also agrees to comply with any applicable Federal EEO directives that may be issued.
Accordingly:

(1) General The Recipient agrees as follows:

(&) The Recipiat agrees that it will not discriminate against any employee or applicant for
employment because of race, color, creed, sex, disability, age, or national dhgifRecipient agrees to
take affirmative action to ensure that applicants are employed and éngployees are treated during
employment without regard to their race, color, creed, sex, disability, age, or national &igih.action
shall include, but not be limited to, employment, upgrading, demotion or transfer, recruitment or
recruitment adverising, layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship.
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(b) If the Recipient is required to submit and obtain Federal Government approval of its EEO
program, that EEO program appeavby the Federal Government is incorporated by reference and
made part of the Grant Agreement or Cooperative Agreement for the Prdjadure by the Recipient to
carry out the terms of that EEO program shall be treated as a violation of the Grant Agrte@m
Cooperative Agreemenbtpon notification to the Recipient of its failure to carry out the approved EEO
program, the Federal Government may impose such remedies as it considers appropriate, including
termination of Federal assistance in accordance with Section 11 of this Magtsment, or other
measures that may affect the Recipient's eligibility to obtain future Federal assistance for transportation
Projects.

(2) Equal Employment Opportunity Requirements for Construction Activi@sactivities
determined by the U.Department of Labor (U.S.h[ 0 (2 ljdzZ- t AFe& a aO2yadid N
agrees to comply and assures the compliance of each third party contractor at any tier or subrecipient at
any tier of the Project, with all afipable equal employment opportunity requirements of LD&L
regulations, "Office of Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor," 4C.F.R. Par®0 et seq, which implement Executive Order NidL.246, "Equal
Enployment Opportunity," as amended by Executive OrderN@&75, "Amending Executive Order
No.11246 Relating to Equal Employment Opportunity,'(13.C. 2000(e) note, and also with any
Federal laws, regulations, and directives affecting construction iiakien as part of the Project.

d. Disadvantaged Business Enterprike the extent authorized by Federal law, the Recipient agrees to
facilitate participation by DBES in the Project and assures that each third party contractor at any tier of
the Project ad each subrecipient at any tier of the Project will facilitate participation by DBESs in the
Project to the extent applicabl&herefore:

(1) The Recipient agrees and assures that it will comply with setfioa(b) of SAFETHEA,
23U.S.C. 801 note, andJ.S.DOT regulations, "Participation by Disadvantaged Business Enterprises in
Department of Transportation Financial Assistance Program<C.B®R. Pag6.

(2) The Recipient agrees and assures that it shall not discriminate on the basis of racesesolor,
or national origin in the award and performance of any third party contract, or subagreement supported
with Federal assistance derived from LD&T in the administration of its DBE program and will comply
with the requirements of 4€.F.R. Pa&6. The Recipient agrees to take all necessary and reasonable
steps set forth in 4€.F.R. Pa#6 to ensure nondiscrimination in the award and administration of all
third party contracts and subagreements supported with Federal assistance derived frobQD.8s
required by 49C.F.R. Pa@6 and approved byUS.h ¢ 3 GKS wWSOALIASYGQa 5.9 LINE:
incorporated by reference and made part of the Grant Agreement or Cooperative Agreement for the
Project.The Recipient agrees that implementation of thiBE program is a legal obligation, and that
failure to carry out that DBE program shall be treated as a violation of the Grant Agreement or
Cooperative Agreement for the Project and the Master Agreenigptn notification by U.DOT to the
Recipient of & failure to implement its approved DBE program, D@T may impose sanctions as
provided for under 4€.F.R. Pa26 and may, in appropriate cases, refer the matter for enforcement
under 18U.S.C. 8001, and/or the Program Fraud Civil Remedies Act).31C. §8801et seq
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e. Nondiscrimination on the Basis of S&ke Recipient agrees to comply with all applicable
requirements of TitléX of the Education Amendments of 1972, as amended).30C. §8681et seq,
and with implementing Federal regulatis that prohibit discrimination on the basis of sex that may be
applicable.

f. Nondiscrimination on the Basis of AJdne Recipient agrees to comply with all applicable
requirements of the Age Discrimination Actl®75, as amended, 42.S.C. §8101et seg., and with
implementing regulations, which prohibit employment and other discrimination against individuals on
the basis of age.

g. Access for Individuals with Disabilitidhie Recipient agrees to comply withds.C. $301(d),

which states the Fedel@olicy that elderly individuals and individuals with disabilities have the same
right as other individuals to use public transportation services and facilities, and that special efforts shall
be made in planning and designing those services and faiiitienplement transportation accessibility
rights for elderly individuals and individuals with disabilitiBlse Recipient also agrees to comply with all
applicable provisions of secti@®4 of the Rehabilitation Act 073, as amended, with 29.S.C. §94,

which prohibits discrimination on the basis of disability; with the Americans with Disabilities Act of 1990
(ADA), as amended, 42S.C. 882101et seq, which requires that accessible facilities and services be
made available to individuals with disilities; and with the Architectural Barriers Actl#68, as

amended, 42).S.C. §88151et seq, which requires that buildings and public accommodations be
accessible to individuals with disabilitiés.addition, the Recipient agrees to comply with aggible

Federal regulations and directives and any subsequent amendments thereto, except to the extent the
Federal Government determines otherwise in writing, as follows:

(1) U.SDOT regulations, "Transportation Services for Individuals with Disal{ififi®s)," 49C.F.R.
Part37,

(2) U.SDOT regulations, "Nondiscrimination on the Basis of Handicap in Programs and Activities
Receiving or Benefiting from Federal Financial Assistanc&;'H®R. Pag&7;

(3) Joint U.SArchitectural and Transportation Bérs Compliance Board (UASTBCB)/U.S. DOT
regulations, "Americans With Disabilities (ADA) Accessibility Specifications for Transportation Vehicles,"
36 C.F.R. Paft192 and 4%€.F.R. PaBi8;

(4) U.SDOJ regulations, "Nondiscrimination on the Basidie&bility in State and Local
Government Services," Z8.F.R. PaB35;

(5) U.SDOJ regulations, "Nondiscrimination on the Basis of Disability by Public Accommodations
and in Commercial Facilities," P8F.R. PaB6;

(6) U.S.General Services Adminiation (U.SGSA) regulations, "Accommodations for the
Physically Handicapped," €1F.R. Subpat01-19;

(7) U.SEqual Employment Opportunity Commission, "Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities ABtC.E.R. Paft630;
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(8) U.SFederal Communications Commission regulations, "Telecommunications Relay Services
and Related Customer Premises Equipment for the Hearing and Speech Disabledr.RiPaf4,
SubpartF; and

9 USI¢. /. NBPIGDHUNRIYDI | §RE LYF2NXIFGA2Y ¢SOKy2f 238
36 C.F.R. Paft194;

(10) FTA regulations, "Transportation for Elderly and Handicapped Persorns,F4R. Pag09; and
(11) Federal civil rights and nondiscrimination directives implemantire foregoing regulations.

h. Drug or Alcohol Abus€onfidentiality and Other Civil Rights Protections the extent applicable,
the Recipient agrees to comply with the confidentiality and other civil rights protections of the Drug
Abuse Office and Traaent Act of 1972, as amended, PIS.C. 8§8174et seq, with the
Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitatiod &0 adis
amended, 42).S.C. 88581 et seq, and with the Public Health Service Acfiéfi2, as arended,
42U.S.C. 8§890dd3 and 290e€8, and any subsequent amendments to these acts.

i. Access to Services for Persons with Limited English Proficlemtlye extent applicable and except

to the extent that FTA determines otherwise in writing, the Recipagrees to comply with the policies

of Executive Order NdA.3166, "Improving Access to Services for Persons with Limited English

Proficiency," 42J.S.C. 2000d-1 note, and with the provisionsof UBSh ¢ b2 A OSX a5h¢ DdzA F
Recipients on Specidily 3dzt 3S { SNBWAOSa (2 [AYAGSR @FgdRegh aK t NB T
6733et seq, January2, 2001.

j-  Environmental Justicd he Recipient agrees to comply with the policies of Executive Order
No0.12898, "Federal Actions to Address Enviremtal Justice in Minority Populations and L-tveome
Populations," 42J.S.C. 8321 note, except to the extent that the Federal Government determines
otherwise in writing.

k. Other Nondiscrimination Law$he Recipient agrees to comply with all applicaitevisions of
other Federal laws, regulations, and directives pertaining to and prohibiting discrimination that are
applicable, except to the extent the Federal Government determines otherwise in writing.

Jerry Smithg Mayor, City of DeKalb Date
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As the designated recipient of federal funding for public transit in the DeKalb urbanized area, the City of
DeKalb is required to develop a Titlepthgram and ensure that any subrecipients also develop their
own Title VI plan, which shall be approved and overseen by the City.

The City of DeKalb contracts with the Voluntary Action Center of DeKalb County (VAC) to provide
pararansit servicedor resdents living and working in the DeKalb urbanized afé. City of DeKalb
also contracts with Transdev Services Inc that provides all fixed route public transit services in the
DeKalb urbanized arelm addition, DeKalb County contracts with VAC to propaletransit services to
residents in the remaining areas of DeKalb County outside the DeKalb urbanizelesh ameier to ensure
compliance with all Title VI regulations for both the recipient #relsubrecipiens, the following
oversight policies are obsved:

9.

10.

11.

12.

13

VACand Transdev Services lsttall either adopt their own Title VI plan and submit it to the City
of DeKalb to be reviewed by the City and submitted to the FTA for approval or adopt the City of
5SYIFfoQa LI |y TheDeKaly@dmure RaTyandpiirtatighdtudy (DSATS) MPO
shall also adopt the City Title VI plan.

When performing public outreach, the City of DeKdltansdev Services Iramd the Voluntary
Action Center shall use the DSATS MPO Public ParticipatioasRtas guideline timplement

public outreach.

VACand Transdev Services Isttall serve as voting membssn the DSATS Technical Advisory
Committee and report to the member organizations on projects, changes, and other significant
issues affecting transit in the region.

TheCity ofDeKalb Transdev Services Irand VAC staffs shall share with each other all Title VI
complaints about public transit in theeKallregion Both staffs shall agree upon any remedies
and/or responses before submitting resultsdomplainant.

. Any substantive changes to the provision of public transit by Afibr Transdev Services Inc

shall be:
a. Reviewed by City of DeKataff to identifypotential impacts to minority and
disadvantaged population in theeBalb Urbanized Area
b. Publc outreach to affected populations shall be implemented according to policies set
forth in the DSATS PPP.
c. Changes should be reviewed and approved by the DE#®RSIt Subcommittee,
Technical Advisory Committee and Policy Committee before implementation
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Section IllLimited English Proficiency Policy Statement and Available Resources

Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq., provides that no person shall be
subjected to discrimination on the basis of race, color, or natioriglrounder any program or activity
receivingFederal financial assistancEtle VI and its implementing regulations requiegleral grant

recipients take responsible steps to ensure meaningful access to the benefits, services, information, and
other impartant portions of their programs and activities for individuals who are Limited English
Proficient (LEPY.o that endVACprovides translation and interpretation services free of charge upon
request by calling () 758-3932

Voluntary Action Center of DeKalb County (VAC)

If you believe that you have been excluded from participation in, denied the benefits of, or subjected to
discrimination based on race, color or national origin untglér / pfbgrans or related benefits, you may

file a complaint with the/ACEEO OfficelEecutive Director, 1606 Bethany Rd., SycamoréQil78or

by telephone (85) 758-3932 We encourage you to make your complaint in writing.

All complaints will be investigated promptigeasonable measures will be undertaken to preserve any
information that is confidential. The EEO Officer will review every complaint, and when necessary, assign
a neutral party to investigate. At a minimum the investigating officer will:
9 Identify and review all relevant documents, practices and procedures;
1 Identify and inteview persons with knowledge of the Title VI violation, i.e., the person making
the complaint; withesses or anyone identified by the Complainant; anyone who may have been
subject to similar activity, or anyone with relevant information.

Upon completion bthe investigation, the EEO Officer will complete a final report forBbard of
Directors.If a Title VI violation is found to exist, remedial steps as appropriate and necessary will be
taken immediately. The Complainant will also receive a final rdpgdther with any remedial steps.

The investigation process and final report should take no longer than twiargy25) business dayis.

no violation is found and the complainant wishes to appeal the decision, he or she may appeal directly
to the VAC Bard of Directors, 1606 Bethany Rd., SycamoréQ178.

[ 2YLX FAyGa YIre faz2 0S FAESR 6AGK GKS CSRSNIE ¢NI
180 days after the date of the alleged discrimination

200 West Adams Street, Suite 320,

Chicago, lllinois 60606

Phone: (312) 353770.

The EEO Officer shall maintain a log of Title VI complaints received from this process which log shall
include the date the complaint was filed; a summary of the allegatithresstatus of the complaint; and
actions taken byAGn response to the complainShouldvVACreceive a Title VI complaint in the form

of a formal charge or lawsuit, ! / Q& Ishinllib2 M3p&nsible for the investigation and maintaining a
log as desabed herein.
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Transdev Services Inc

If you believe that you have been excluded from participation in, denied the benefits of, or subjected to
RAAONAYAYLFGA2Y O61F&aSR 2y NIOST O2f2NI 2Nyl A2yl 2
beneh Ga> &2dz YIe FAES | O2YLXFAYyld 6A0GK (GKS ¢NI yaRS(
Pleasant St., DeKalb, IL 60115 or by telephone (815%988. We encourage you to make your

complaint in writing.

All complaints will be investigated proriy Reasonable measures will be undertaken to preserve any
information that is confidential. The EEO Officer will review every complaint, and when necessary, assign
a neutral party to investigate. At a minimum the investigating officer will:

W Identify ard review all relevant documents, practices and procedures;

W Identify and interview persons with knowledge of the Title VI violation, i.e., the person making

the complaint; withesses or anyone identified by the Complainant; anyone who may have been subject
to similar activity, or anyone with relevant information.

Upon completion of the investigation, the EEO Officer will complete a final repdtansdev Services

Inc. If a Title VI violation is found to exist, remedial steps as appropriate and necessary will be taken
immediately. The Complainant will also receive a final report together with any remedial steps. The
investigation process and final report should take oragler than twentyfive (25) business days. If no
violation is found and the complainant wishes to appeal the decision, he or she may appeal directly to
the City of DeKalb, 200 S. Fourth St., DeKalb, IL 60115.

Complaints may also be filed with the Feda@raNd yaA G ! RYAYA&AGNI GA2yQa hTTFAOS
180 days after the date of the alleged discrimination:

200 West Adams Street, Suite 320,

Chicago, Illinois 60606

Phone: (312) 353770.

The EEO Officer shall maintain a log of Title VI campleeceived from this process which log shall

include the date the complaint was filed; a summary of the allegations; the status of the complaint; and
actions taken by Transdev Services Inc in response to the complaint. Should Transdev Services Inc

rece@S | ¢AGES £L O2YLAX FAYydG Ay GKS F2N¥Y 2F | F2NXIf
shall be responsible for the investigation and maintaining a log as described herein.

This Limited English Proficiency (LEP) Plan has been prepared to addresptmsibilities of theCity

of DeKalbTransdev Services Irand the Voluntary Action Center (VAC) eKalb Countgas recipients

of federal financial assistance as they relat¢he needs of individuals with limited English language

skills The plan has been prepared in accordance with Title VI of the Civil Rights Act of 1964, Federal

Transit Administration Circular 470B,Iwhich statsno person shall be subjected to discriraiion on

the basis of race, color or national origiexecutive Order 13166, titled Improving Access to Services for

t SNE2Ya 6AGK [AYAGSR 9y3ItAaK tNREFAOASYOEs AYRAOI
inability to speak, read, write, or uedstand English is a type of national origin discriminatibdirects

each federal agency to publish guidance for its respective recipients clarifying their obligation to ensure
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that such discrimination does not take place. This order applies to adl atat local agencies which
receive federal funds.

The City of DeKalb is the designated recipient of Federal Transit Administration (FTA) Section 5307 grant
funds and contracts with VAC through its TransVAC transportation service to progutetori

destination paratransit service and demand response route services within the B&yGdinore

Urbanized Area of Illinoi§’AC also provides rural DeKalb County origin to destination paratransit
services on behalf of the lllinois Department of Tramggtion (IDOT) through FTA Section 5309 grant
funds. The City of DeKalb also contracts with Transdev Services Inc for all fixed route public transit
services for the DeKalBycamore Urbanized AreBhe City of DeKal@ransdev Services lrand VAC
havejointly developed this LEP Plan to help identify reasonable steps for providing language assistance
to persons with limited English proficiency who wistatwess services provided by V@ Transdev
Services IndAs defined in Executive Order 13166, pERons are those who do not speak English as

their primary language and have limited ability to read, speak, write or understand English. This plan
outlines how to identify a person who may need language assistance, the ways in which assistance may
be provided, staff training that may be required, and how to notify LEP perg@tsssistance is

available.

In order to prepare this plan, The City of DeKdltansdev Services lrand VAC undertook the U.S.
Department of Transportation (U.S. DOT) féartor LERPanalysis, whicleonsiders the following factors:

1. The number or proportion of LEP persons in the service area who may be served or are likely to
encounter a VAC prograragtivity,or service.

2. The frequency with which LEP persemeounterVACTransdewprograms activities,or
services.

3. The nature and importance of progranastivities,or services provided by VATansdewvo the
LEP population.

4. The resources available to VIA€nsdevand overdlcost to provide LEP assistance.

A summary of the results of the VAGansdevfour-factor analysis is in the following section.

Factor 1. Portion of LEP People

staff reviewed thdJ.S. Census 282017 ACS Estimateand determined a estimaed total of 901
persons ircensus tracts with their centroid in the DSAI&nning Bundary(.02% of the populatioh
speak a language other than English.
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See Table3 & Table dand Figure2 for population and household breakouts.

Table3. Linguistically Isolated Householdblo One Age 14 or Over Speaks English Well

U.S. Census DeKalb County City of DeKalb Estimate | City of Sycamore Town of Cortland DSATS
20132017 ACS Planning
Estimates for
Linguistic
Isolation
Limited English
Speaking

Count % Count % Count % Count % %
All Households | 41,443 12,888 100.0% 3,871 100.0% 1,523 1.7%
Spanish 308 0.7% 191 1.5% 0 0.0% 0 0.0% 0.9%
Other Indo 101 0.2% 70 0.5% 0 0.0% 0 0.0% 0.3%
European
Languages
Asian & Pacific| 87 0.2% 51 0.4% 0 0.0% 0 0.0% 0.3%
Island
Languages
Other 55 0.1% 38 0.3% 0 0.0% 8 0.5% 0.2%
Languages

Source(U.S. Census 282017 ACS Estimates)

Figurel. English Speaking Abilityy Househaold within the DSATS Planning Boundary

ENGLISH SPEAKING ABILITY BY HOUSEHOLD WITHIN DSATS URBANIZED
PLANNING BOUNDARY

m English Only m Other Language: Limited English m Other Language: Not Limited English

The main concentration of LEP residents is feduis the downtownDeKalb regionnorth of 1-38 and

east of SR3. This area is seed by theTransdev Fixed Roufe, which travels along 7th Street. In this
area around 30% of the population has limited English proficiency (see Map 1). There is also an area
between Annie Glidden and Normal in DeKalb that has-2426 concentration of LEP residents. This is
mainly Nortrern Illinois University (NIU) student housing, served tansdev Services Inc

Map 1. Linguistically Isolated Households in DSATS Region
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Table4. Linguistically Isolated Households irSATS Region, 2017
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US Census 2011 - 2015 ALCS Estimates For DSATS Rural Area City of DeKalb City of Sycamore DeKalb County
Population 5¥ears and O Boundary Cortland
P! - - - - - - -
Population Population Population Population spulatic ¥ Population L
Total 68.969 A 54,074 28135 L 17.295 100.03 98171 100.052
Speak Only English EEE]] 45 48,176 NEA 23563 : 1546 EERES 86,832 5.4
Spanish or Spanizh Creale 5,364 J=rA 3.362 L2 2.538 L2 1.235 T T.052 T
French [Incl, Patais, Creals] 219 P 176 P 53 .25 0 0.0 243 0.3
French Creole 1] L0 [i] L0 [i] L0 1] 0.0 1] 0.0
Itzlizn TE T34 T LT3 45 .22 0 0.0 124 0.1
Portuguese or Partuguese Creale T4 L1 45 NEA 23 NEA 1] 0.0 74 0.7
German Zrd L4 175 L3 17 LT 105 0.6 31 0.3
*iddish 1 L0 [i] L0 [i] 02 1 0.0 [i] 0.0
Cther 'west Germanic Languages 1] 0% a L0 a 0% 1] 0.0% a 0.0
Scandanavian Languages ] L0 3 L0 [i] .05 ] 0.1 13 0.05
Greek 175 L3 155 L3 136 .55 22 0.1 156 0.2
Pussian ES LT3 [1] LT3 13 LT 5 005 30 0.1
Pualish 351 A 255 A 33 L35 (T 0.5% 360 0.4
Serbo-Croatian 15 NEA 49 NEA 54 L 2% 1] 0.0% 75 0.1
Other Slavic Languages 13 L0 ] L0 4 B 3 0.1 i 0.0
Armenian & L0 E L0 1] L0 1] 0.0 & 0.0
Persian 1] L0 1] L0 [i] L0 1] 0.0 1] 0.0
Gujarati 328 .5 10 L0 =10 g 0.0 328 0.3
Hirudi 34 .0 ] NEA [i] 34 0.2 34 0.0
Urdu 21 L0 15 L0 15 LT 5 0.0 z 0.0
Cither Indic: Languages 143 L2 114 L2 BT 2% 3 0.1 143 0.2
Other Indo-European Languages 33 L1 51 NEA a 0% 33 0.2 102 0.7
Chinese 355 L6 161 L3 238 82 a 0.0 333 0.4
Japanese S LT3 3 O 20 T ] 0.2% i 0.1
Korean 241 .45 134 2% 108 45 133 12 241 0.2%
Mon-Khmer. Cambodian 0 L0 i] L0 i] 0 0.0 i] 0.0
Hmong 1] 052 a 05 a 1] 0.0% a 0.0
Thai 29 L0 z L0 25 0 0.0% 25 0.0%
Laotian 1] L0 1] L0 1] 1] 0.0 1] 0.0
\igtnamese 102 0.1 T2 AEA 32 1] 0.0 108 0.1
Clther Azizn Languages 307 .45 230 = 248 E] 0.1 307 0.3
Tagalog 283 L4 225 . 163 60 0.3 313 0.3
Other Pacific Island Languages BT LT3 28 NEA 23 0 0.0 57 0.1
MNavajo 1] L0 [i] L0 [i] 1] 0.0 [i] 0.05
Other Mative American Languages 0 L0 i] L0 i] 0 0.0 i] 0.0
Hurigarian 1] L0 1] L0 1] 1] 0.0 1] 0.0
Arabic ] L4 131 A 31 1] 0.0% 282 0.3
Hebrew 34 L0 34 LT3 [i] 0 0.0 34 0.0%
African Languages 253 L4 145 L3 175 g 0.0 232 0.3
Other and Unspecified Languages 1] a a 1] 0.0% a 0.0

Source(U.S. Census 202015 ACS Estimates)
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Figure2. Languages Spoken in DSATS Region

DSATS Urbanized Planning Area Language Distribution
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Factor 2. Frequency of Contact

A survey of all VA&hd Transdev Services ldcivers, dispatchers, and others who have regular contact
with the public wasipdatedto assess how much interaction they have with persons who have limited
English proficiencgkillsand to compare with the results of the 20survey

Overall, the2019 surveyupdateshowed the average staff member haederateinteraction with
persons with limited English proficiendyAC staff have had fewer communication issues resulting fro
limited English proficiency in 20than they did in 206.

Q2.0n average, how often do you interact with persons where language skills haw
an issue in communicating with them?

Response: 2016 2019
a. Never 25% 12%
b. A fewtimes a year 63% 42%
c. Once a month 6% 18%
d. 2-3 times a month 0% 6%
e. Once a week 0% 0%
f. 2-3 times a week 0% 18%
g. 46 times a week 6% 0%
h. Every day 0% 3%

Q3.0n average, please indicate thge of communication issues you have, by
percentage, with those having communication issues. Responses should total to 1

Response: 2016 2019

a. Person(s) speaks English but difficult to understand 67% 35%

b. Person(s) speaks brokEnglish, but attempts to communicate 23% A8%

c. Person(s) speako English, speaks entirely in native language 12% 16%
Factor 3. Nature and Importance of Service Provided

VAC's mission is to serve the transportation needs of our communitydsbtiently and courteously

with transportation services ranging from publaute deviatedbusses, rides to medical appointments,

on demand door to door services, and rides for the elderly and disabled. VAC's transportation services
affect almost every family in our community.

The City of DeKalfransde Services In@nd the Voluntary ActioCenter will continue to identify
services for those with limited English skileown services in the region include:
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Program

Phone /Address

Website

Comments

Conexion
Comunidad

(815) 7540980
637 N 11th St
DeKalb, IL 60113509

http://www.conexioncom
unidad.org/

The purpose of Conexion Comunidado
provide connection for services to the
Latino(a) community by offering
information, education, resources and
services.

Kishwaukee
College:
English as a
Second
Language
(ESL)
courses

(815) 8252086 x3180;
en espaniol, (815) 825
2086 2240
Kishwaukee College
21193 Malta Road
Malta, lllinois 60150

https://www.kishwaukeec
ollege.edu/community
friends-adult-educatior
transition-programsadult-
educationtbasic
skills/adulteducation

The Adult Education and Transition
Programs division at Kishwaukee Colleg
offers free beginning and intermediate
level English as a Second Language (ES
courses at variositimes and locations in
the DeKalb County are&hildcare is also
provided to guardians participating in the
program.

DeKalb
School
District
Programs

(815) 7542358
901 S. 4th St.
De Kalb, IL. 60115

http://www.dist428.0org

The DeKalb School District provides:

w . AfAy3Adztt 5S@St 2
Spaniskspeaking Preschool through 5th
grade;

w 9y3IftAaK Fa | -
w . AfAy3dz  [seidhBe,
literacy);

w { LJspéakiagkHome School Liaison
(This program helps parents communica
with the schools, help connect families
with resources within the community,
translate when needed and provide
instructional support);

w t NA Y NeETutgrd (pfagedah 3
volunteers speak the 30 other languages
served in the area);
w [FGAy2 1 OGA2y DN
down barriers between Spanistpeaking
folks and community resources);

w . AfAy3dzat tF NByi

O O«

English
Language
Studies (ELS

-NIU

(815) 7534600
385 Wirtz Drive
DeKalb, IL 60115

http://www.els.edu/en/EL
SCenters/Detail?locid=DE

Provides English Language Courses ang
other services to limited englistpeaking
students at Northern lllinois University
(NIV)

Factor 4.

Cost

VAC assessdlle followingresourcesavailable to VA@r providinglanguageassistance

2.
3.
4.

1. How much a professional interpreter and translation servicaildaost on an as needed basis
WhichVACdocuments would be the most valuable to be tstated if the need should arise
Whichorganizations VAC could partner with fortaach and translation efforts

Amount of staff and vehicle operating trainimgeded

Based on the foufactor analysis, VAC developed its LEP Plan as outlined in the following section.
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How VAGnNd Transdev Services laed staff may identif an LEP person who needs language
assistance:

1. Have Census Bureau Language ldentification Flashcards available at VAC meetings. This will
assist VAC in identifying language assistance needs for future events and meetings.

2. Have Census Bureau Language Idieation Flashcards on all transit vehicles to assist vehicle
operators in identifying specific language assistance needs of passengers. If such individuals are
encountered, vehicle operators will be instructed to try to obtain contact information totgive
+!1/ Q& YIyYylFI3ISYwRyd TFT2N) F2tf26

3. Vehicle operators and other frodine staff, like dispatchers, have been surveyed on their
experience concerning any contacts with LEP persons during the previous year.

There are numerous lguage assistance measures available to LEP persons, including both oral and
written language services. There are also various ways in whicenATansdev Services taff
responds to LEP persons, whether in person, by telephone or in writing.

A VACandTransdev Services lria conjunction with the City ddeKalb, contracts with
Languagkine Solutionsto provide translation services for riders with limited English skiflsen
a dispatcher or bus driver encounters a gan(s) with limited skills, the dwr calls Language
Line Serviced/ia the cell phone, Language Line representatives identify the language of the
rider and then provides translations between the rider and the driver/dispatcher.

0 Main Phone Line: (800) 75096

o Translation ServicedhonelLine: (888) 8089008(must register with company to use service)

0 Website:http://www.languageline.com

0 Services are provided on an as needed baglen VAC uses the service, they are billed

afterwards.Thecost of the program is based on the number of times the service is used.
From 7/1/12 to 6/30/13 the total cost of the program was $380

Network with local human service organizations that provide services to LEP individuals and
seek opportunities to provig information on VAC programs and services
Survey bus drivers and other frelme staff, like dispatchers and service development planners,
annually on their experience concerning any contacts with LEP persons during tieiprgear.
ProvideLanguage Identification Flashcaralsthe Transit Center, onboard the VAC fleet, in Road
Supervisor vehicles and at transitstems administrative offices.
Post the City of DeKalb / VAC Title VI Policy and LEP Plan on the agency websites,
www.vacdk.con& www.cityofdekalb.com
LyOf dzRS €I y3dzZ 3S a{ L} yAaK I andibnioard re@uwfmedtdza RNA @S
posters.

TS SU ST S

The following training will be provided to VAC staff:

Information on the VAC TitMl Procedures and LEP responsibilities
Description of language assistance services offered to the public
Use of Language Identification Flashcards

Documentation of language assistance requests

PN PE
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5. Use of Languagie service
6. How to handle a potential Title \LUEP complaint

When staff prepares a document or schedules a meeting, for which the target audience is expected to
include LEP individuals, then documents, meeting notices, flyers, and agendas will be printed in an
alternative languagedsed on the known LEP population. Interpreters will be available as needed.

VACand Transdev Services Wil update the LEP as required by U.S. DOT. At minimum, the plan will be
reviewed and updated when once American Community Surweeb data is available based on 2010
U.S. Census figures, or when it is clear that higher concentrations of LEP indiaigusésent in the

VAC service areds of early 2013, the US Census has not yet made language data available based on
the 2010 census at the block levelpdates will include the following:

A The number of documented LEP person contacts encountered dypnual

How the needs of LEP persons have been addressed

Determination of the current LEP population in the service area

Determination as to whether the need for translation services has changed

Determine whether local language assistance programs have besttie#f and sufficient to
meet the need

resources needed

Determine whether VAC has fully complied with the goals of this LEP Plan

Determine whether complaints have beeB ©OS A SR O2y OSNYy Ay 3 +!/ Q&
of LEP individuals

To o Do Do Do To Do

A link to the VAC LEP Plan and the Title VI Procedures is included on the VAC wehbsiteyatdk.com
and . Any person or agency with internet accesd i able to access and
download the plan from the VAC websitdternatively, any person or agency may request a copy of the
plan via telephone, fax, mail, or in person and shall be provided a copy of the plan at no cost. LEP
individuals may request cogef the plan in translation which VAC will provide, if feasible.

Questions or comments regarding the LEP Plan may be submitted to the Voluntary Action Center of
DeKalb County, Executive Director or the City of DeKalb, DSATS Coordinator:

City of DeKalb

Attn: Transit Manager
200 S. Fourth Street
DeKalb, IL 60115

Phone: (815y48-2370

Fax: (815y48-2024
Email: (Marcus CoxJransit Manager)
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Voluntary Action Center
Attn: Executie Director
1606 Bethany Rd.
Sycamore, 160178

Phone: (815) 758932
Fax: (815) 758202
Email:erogers@vacdk.cortEllen RogerExecutive Director)

Transdev Services Inc
Attn: General Manager
1825Pleasant St.
DeKalb, IL 60115

Phone: (815¥586900
Fax: 815)7485668
Email: (Melissa Ohrwall, General Manager)

DeKalbSycamore Area Transportation Study
Attn: DSATS Codrdhtor

1826 Baber Greene Rd.

DeKalb, IL 60115

Phone: (815) $6-9513
Email: (Brian Dickson, MPO Coordinator)
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Total Number of Response33

1. Have you received any training on how to deal with persons who have limited English skills?

YES 8 NO 25
a. Please give a brief description of the type of training you ek
U LEP Hotline

U Military training for dealing with language barriers

b. Please describe past experiences or advice that has helped you in these situations.
U Just try to talk as slow and as clear as possible
U Use hand motions and talk slowly
0 Use flasttards if available
U Patience

2. On average, how often do you interact with persons where language skills have been an issue in
communicating with them?

a. Never 4 12%
b. A fewtimes ayear 14 42%
c. Once a month 6 18%
d. 2-3times amonth 2 6%
e. Once a week 0 0%
f. 2-3times a week 6 18%
g. 4-6times a week 0 0%
h. Every day 1 3%

3. On average, please indicate the type of communication issues you have, by percentage, with those
having communication issueResponses should total to 100%.
a. Person(s) speaks English but is difficult to understand 35%
b. Person(s) speaks broken English, but attempts to communicatet8%
c. Person(s) speak no English, speaks entirely in native language16%

4. While it is difficult to tell viaat language a person is speaking, please estimate, by percentage, the
types of foreign languages persons are typically speaking. If known, please indicate the language(s).

a. Spanish 55%
b. Asian Languages (please indicate, if known) 15%
c. European Languages (please indicate, if known) 6%
d. Indian/ Middle Eastern (please indicate, if known) 18%
e. Other (please indicate, if known) 6%
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5. When interacting with persons with limited English skills, please describe what types of issues the
person(s) seem to be concerned about.

U Where they are going and how they can get home

How to get to and from a job

Where, when, how, and what time a bus is coming and how to get somewhere

2 KAOK o6dza (G2 Gr1S (G2 3SG G2 6KSNB (KSeQNX 32

Where they want to beropped off or picked up

Getting to their destination

Getting to their stop

Where they need to go

Making sure they are explaining themselves so that | understand it

Communicating where they need to go

Getting them to understand what you are saying.

Makingsure | understand the proper location for his/her drop off

Where the bus goes

What bus they need for a certain location

[ A o S o S o T o o e o o o A o A o A

6. Please describe how situations with persons with limited English skills are usually resolved.
U Asking them to talk slowly

Mutually undestood word, i.e.: WaMart

They write out what they mean

Using a map

I try to use a lot of hand gestures and/or ask them to speak slowly and more clearly

By calling a service that translates the call for us

There are no issues

Use Google on my phone

Word/picture association

Pen and paper

Speak in simple English

Patience and a lot of neverbal communication

Hand gestures

{2YSGAYSA + LI AaaSy3aSNI OFy AYUGSNILINBO ¢KIFG GKS

| try to help as much as | can. If a passenger can assist, we use them

If possible, 1 try to find a translator or person that knows their language

By someone who can translate

c oo oo oo o oo o o o o oo

7. Do you speak any other languages besides English? If yes, please indicate what languages.

YES 9 NO_ 24

a. Please indicate which languages.
U Spanish
0 Swabhii

0 Little Spanish, little French
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Spanish and a little Japanese
Spanish and Portuguese
Spanish

Ojibway

Spanish

Some Spanish

[T e e B e S et ]

8. Please describe one or two memorable events about dealing with persons with limited English skills,
describing the situation andow it was ultimately resolved (good or bad). Please use extra blank
pages if needed.

U L KFEgSyQi KIFEIR lFye S@Syida

U Frustrating on both sides but genuinely accepted

U A passenger got on at one stop and was trying to find the closest stop near their destination
but did not know how to ask me in English. They showed me their phone with an address on
it. | understand Spanish, luckily, so they relaxed when | spoke to them, and | got them to the
nearest stop and was able to guide them the rest of the way.

U Therewas NXB3Idzf I NJ NARSNI 6 K2QR YySSRSR | adz2L) G4KI
she only spoke Spanish. | used the Spanish | knew to explain that she needed the other bus,
and | told that driver what to expect for the rider.

U There was a young man of Indidescent who was asking to be taken to the Islamic
Worshipping Center. While | kept explaining that it was one of my last stops on the route, he
kept fussing at me for going the wrong way. He eventually (quite abruptly) asked to be let
off.

Somebody whgpoke the same language as the passenger helped me out.
| transported a hearingmpaired individual and she had paperwork.

U ! LI AaaSyasSNI dNASR (2 lal oKIFI(G o0dza aKS ySSRSR
showed me a map.

U | use a lot of brokengnish to try to help.

U If all else fails with the technology we have available on our phones, | use an app that
translates for me.

9. Please provide us with any suggestions you may have, and any questions you have that you wish
would be answered about how teal with persons with limited English skills.

U If possible, we should all have a translator app available on our phones

Flash cards

Map books

Skill training on how to talk with passengers who have heavy accents

Place biingual driver on routes with commatcurrences

(et e e e

Administered ApriMay of 2019
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o

' Voluntary Action Center
Procedure for Assisting Limited English Speaking Customers

VAC is committed to assisting Limited English Speaking customers to be able to
arrange rides and utilize VAC's transportation services without potential barriers
caused by limited English speaking abilities. VAC staff will utilize the following
procedures when serving limited English speaking customers by telephone or in
the course of providing transportation services.

Telephone Inguiries and Trip Reservations
If the customer contacts VAC by telephone, VAC staff will attempt to

determine what language the individual is speaking. The VAC staff person
will then ask the customer to “held on” the telephone and will place the
caller on hold.
VAC staff will then call Language Line Services at 1 -888-808-9008 and at
the prompt, will enter our 8-digit PIN number NN
The VAC staff person will then speak the name of the desired language, if
known. Aninterpreter will be connected.
The VAC staff person will explain to the interpreter what is needed, will
then press “"Feature” then “3” on the telephone key pad, and then will
press the line button that is flashing with the customer on hold. A three -
way conversation between the customer, the interpreter and the VAC staff
person can now take place.

In Person Inquiries and Trip Reservations

If the customer appears in person at the VAC offices, the VAC staff person
will attempt to determine what language the customer is speaking by
handing them the Language Identification Flash Card. The customer may be
able to point to what language they are proficient in on the Flashcard.

VAC staff will then call Language Line Services at 1-888-808-9008 and at the
prompt, will enter our 8-digit PIN number [ ENEGEG_GNG
The VAC staff person will then speak the name of the desired language, if
known. An interpreter will be connected.

The VAC staff person will explain to the interpreter what is needed, and will
then share the telephone handset with the customer or place the
telephone on the Speakerphone function by pressing the “Hands free”
button on the telephone keypad.
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Voluntary Action Center
Procedure for Assisting Limited English Speaking Customers

Bus and Vehicle Operator Contacts with Limited English Speaking Customers

If a customer with limited English speaking skills boards a VAC vehicle oris
on board a VAC vehicle; and if the customer attempts to communicate with
the vehicle Operator, the Operator will contact the VAC Dispatch Center to
advise them that they are making use of our Language Line Service. The
Operator will then hand the customer the Language Identification
Flashcard. The customer may be able to point to what language they are
proficient in on the Flashcard.

The Operator will then call Language Line Services at 1-888-808-3008
utilizing their cell phone and at the prompt will enter our 8-digit PIN
number -

The Operator will then speak the name of the desired language, if known.
An interpreter will be connected.

The Operator will explain to the interpreter what is needed, and will share
the cell phone with the customer in order to speak with the interpreter,
The Operator will advise the Dispatch Center as to the disposition of the
use of the Language Line Service.

Language Li Pe Int i

« To connect to an interpreter, dial 1 EBE 80B-9008 or
+1 831 242-8841 if calling from outside of Morth
America.

« At the prompt, enter your 8-digit PIN number:

« Speak the name of the desired language.
{e.g. Spanisn)

+ Jf the language you requested s

. An Interpreter will be conmected. Tell therm '-_uhat you
want to accomplish and give them any special
instructions.

+ Provide the number if you need to have the interpreter
place an international or domestic call.

orrect, press 1.
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Huskie Line
Log For Assisting Limited English Speaking Customers
2019
LOCATION WHERE SERVICE WAS
DATE LANGUAGE REQUESTED ASSESSED (OFFICE OR VEHICLE) INITIALS
Wl ldan 19 Mar 0| {10 TV IVE ST %7
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